How to get the Debug File
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1. Debug File
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This file records the network information transferred between login and logoff into
the server. So when being unable to connect and access the server, it could be
investigated through the detailed analysis of Debug File recording the network
information.

So please get the Debug File according to the following procedures, and send it us,
when being unfortunately unable to connect the server of JP-NETe.
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2. Ticking the “"Debug” before Access Failures
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First, please open the login window of JP-NETe, and tick the “Debug” from the “Menu”
list to collect the network information later.
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3. How to obtain the Debug File
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Please finished the JP-NETe when occurring in access failure, and then obtain the
Debug File according to the following procedures,
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Hard Disk Dvives
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X gD Local Disk (CD) =X, gl O-Orive (01
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@ OVD-RAM Drive (E:)

2 ) Open the folder of JP-NETe
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Please enter C:\JPNETE\JP at the address and push the Enter key to find our DBG.LST,
and at the same way, enter C:\JPNETE to find another DBG.LST. Please pay your
attention that there are two kinds of DBG.LST.
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[Display of JP-NETe Folder,”IP-NETe ® 7 4 /V 5 i ]
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Address |5 C:\IPNETELP v,u Go
Name Sze Type Date Modified ~
IDATA File Folder 7/12/2007 11:47 AM
LIEXP Fila Folder 6/18/2007 2:11 PM
(IUSER File Foider 6/18/2007 2:11 PM |
=] BLUES . GIF 1KB GIF Image 10/25/2001 1:13PM
&) COPYDOC_E.TIF S5KB TIF Image 7/12/2007 2:20 PM
(5] COPYDOC_E.TXT 2KB Text Document 6/18/2007 2:14 PM
¥ 42KB LSTFie 7112J2007 2:22 PM
FONT24.GAI 82KB GAIFie 12/21/2006 7:27 PM ]
= FONT32,GAT 145kB  GAI File 122142006 7:27 PM r
GAIINDEX, GAL 7KB GAIFie 12/21/2006 7:27 PM
™| GRAY.GIF 11 KB GIF Image 10252001 1:13 PM
INODDO,EXE 744KB Applicaton 6/26/2007 1:09 PM
INOO10.HTM 19KB HTML Document 7/12/2007 2:06 PM
&1 M0100.HTM 12KB HTML Document 7112/2007 2:06 PM
] 3N0400.HTM 2KB  HTML Document 71242007 2:22 PM
] INO4O0H. HTM 1KB HTML Document 7{12/2007 2:06 PM
] MO400T. HTM 1KB HTML Document 71122007 2:06 PM
(5] 30970.L0G 1KB Text Document 7112)2007 2:22 PM
{zr 000, FIL 0KB FILFie 7/12/2007 2:06 PM
[5]2p0120.00L 164 KB Application Extension  6/28/2007 1:09 PM
|5 P0140.0LL 108KB Application Extension  6/28/2007 1:09 PM
4] 0420.0LL 180KB Application Extension 62812007 1:09 PM
2] P0460.0LL 300KB Application Extension  6{26/2007 1:09 PM
%% p0500.EXE 820KB Application 6/28/2007 1:09 PM
5] p7500.0LL B0KB Application Extension  6/28/2007 1:09 PM
(5] PCHART.DLL 92KB Appication Extension  6/28/2007 1:09 PM )
|3 PCODE.FIL 43kB_FL Filo 4/24]2006 11:21 AM v
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ining DBG.LST in JP-NETe Folder
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Please copy of DBG.LST and paste it on the desktop.
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4) Display of DBG.LST pasted on the deskt
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7112J2007 11:47 AM
6/18/2007 2:11 PM
618/2007 2:11 PM
10/2%/2001 1:13 PM
71122007 2:20 PM
6/16/2007 2:14 PM
711242007 2:22 PM
12{21/2006 7:27 PM
12/21§2006 7:27 PM
12/2142006 7:27 PM
1072572001 1:13PM
6/28/2007 1:09 PM
7112{2007 2:06 PM
711242007 2:06 PM
711212007 2:22 PM
7412/2007 2:06 PM
7112/2007 2:06 PM
7/12{2007 2:22 PM
7112{2007 2:06 PM
1:09 PM
6/26/2007 1:09 PM
6}28/2007 1:09 PM
1:09PM
6/26/2007 1:09 PM
1:09PM
Application Extension  6/26/2007 1:09 PM
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5) File of DBG.LST
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